




�x Learners participating in the credentialing training and assessment 
process must be at least 18 years of age. 

�x Learners must reside and work within the United States or its territories 
(American Samoa, Guam, the Northern Mariana Islands, Puerto Rico, and 
the U.S. Virgin Islands) while participating in the ACS LION program and 
associated assessments. 

 
Technology Requirements: 
Learners should use a desktop or laptop computer to complete all ACS LION 
program requirements. Tablets and cell phones are not supported. 

 
Additional technology requirements must be met for the proctored program 
assessment, including but not limited to: 

�x a webcam  

�x a functioning microphone (headphones are not permitted) 

�x agree to download the Guardian browser (secure internet browser that 

connects learners to their ProctorU proctoring sessions; must be 
downloaded in advance) 

�x 



The evidence is clear: navigation improves outcomes at the patient, caregiver, and 
health system level.  

�x We know, through ACS research and our own implementation, that patient 
navigation is an evidence-based intervention that can significantly reduce 
barriers.  

�x We know it supports cancer patients and their families in managing a 
cancer diagnosis, particularly among historically marginalized 
communities. 

 
Recent updates to the 2024 Center for Medicare and Medicaid Services (CMS) 
Physician Fee Schedule offer professional non-clinical navigators a sustainable way 
to get reimbursed for the critical services they provide.  
 
Training and/or certification of navigators is required under the Final Rule for PIN 
services. ACS sees an important opportunity to use our voice, our credibility, and 
our subject matter expertise to help those navigators get trained in the CMS-
required competencies and PONT Standards and credentialed so they can assure 
everyone, including Medicare, they are aligned to best practices in navigation. 
Learners who successfully complete the program (including the program 
assessment) will receive the ACS LION�¹ credential.  
 



�x Health systems or community-based organizations that employ staff who 
perform non-clinical navigator duties. 

�x Government-run health delivery (e.g., community health departments, state 
health departments). 

Note that clinical navigators like oncology nurse navigators and clinical social work 
navigators may also perform non-clinical navigation services and are thus eligible for 
this program.  
  
Eligible job titles may include but are not limited to:   

�x Administration or Health System Leader  
�x Advanced Practice Provider 





2. Number of open cases: The total number of patients continuing to receive navigation services during 


