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Contacting the American Cancer Society 
The American Cancer Society (ACS) provides the ACS Leadership in Oncology Navigation (ACS 

LION™) program

mailto:Pվ��ƵLION@cancer.org
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The program’s modules and learning objectives are listed below. 

Module Title Learning Objectives 

Navigation basics 1. Explain the history and principles of navigation.  

2. Discuss the principles of health equity and the relationship with navigation. 

Cancer basics 1. Define key oncology terms and concepts.  

2. Differentiate between the phases of the cancer continuum. 

Person-centered 

assessments 

1. Describe the importance of person-centered assessments.  

2. Explain key components of a person-centered assessment.  

3. Describe how to perform a person-centered assessment. 

4. Discuss how to provide individualized support based on the person-centered 

assessment. 

Health system 

services access 

and coordination 

1. Identify key healthcare team members involved in care of the person with cancer. 

2. Describe how to coordinate access to and receipt of healthcare services.  

3. Recognize healthcare team communication strategies.  

4. Discuss how to utilize your person-centered assessments when communicating with 

healthcare team members.  

5. Differentiate types of care transitions and how to support these transitions.  

6. Explain key concepts and the most common questions about clinical trials. 

Community-

based services 

access and 

coordination 

1. Identify key community organizations involved in care of the person with cancer.  

2. Discuss how to coordinate access to and receipt of community-based health and social 

services.  

3. Describe key health insurance concepts and costs of cancer care.  

4. Explain how to utilize person-centered assessment information when communicating 

with community organizations. 

Community 

assessment 

1. Identify the purpose and components of a community needs assessment. 

2. Describe how to identify health factors relevant to the community served such as 

common diseases and risk behaviors. 

3. Determine how to identify relevant community resources. 

4. Explain how to develop and maintain a community resource guide. 

Patient and 

family 

communication 

1. Describe the importance of social support and relationships in the patient’s cancer 

journey. 

2. Identify the unique challenges a caregiver for a person with cancer faces.  

3. Explain the role of the navigator in helping patients identify social support and plan for 

managing relationships during cancer treatment.  

4. Communicate effectively with patients, families, and the public to build trusting 

relationships across a broad range of socioeconomic and cultural backgrounds.  

5. Tailor communication based on the educational, developmental, and health literacy 

level of the patient.  

6. Create and maintain positive interpersonal interactions leading to trust and 

collaboration between the patient and the healthcare team. 
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Promoting 

patient self-

advocacy 

1. Describe the key elements of self-advocacy and associated communication strategies.  

2. Identify key decision points in cancer care.  

3. Define shared decision-making and its key concepts. 

4. Explain the patient navigator's role in the shared decision-making process.  

5. Recognize the role of cultural beliefs, values, and social factors that impact healthcare 

decisions. 

Facilitation of 

person-centered 

support 

1. Identify ways to facilitate behavioral change, including patient engagement, to support 

diagnosis and treatment goals.  

2. Describe patient-driven goal setting and establishing an action plan.  

3. Explain ways to facilitate and provide social and emotional support, including service 
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Program assessment scheduling fees 

The program assessment requires remote, real-time proctoring (administered by ProctorU) and must 

be scheduled.  Learners are encouraged to schedule the program assessment in advance to avoid fees. 

Additional fees will be incurred by the learner if the program assessment is scheduled within 48-72 

hours of the exam start time. Program assessments cannot be scheduled less than 48 hours in 

advance.  

If learners choose to schedule their program assessment within 48-72 hours of the exam start time, 

they are responsible for the payment of the additional fees:  

• If scheduled within 48-72 hours of the exam start time, the learner will incur an $8.00 fee.  

 

These fees must be paid with a credit or debit card at the time of scheduling. Learners will be required 

to enter payment information on a secure page connected to a third-party payment processor. The 

page is encrypted and secure, and neither ACS nor ProctorU see or store any credit card data. 

Learners are required to re-enter payment information each time new charges are incurred. 

 

If learners schedule the program assessment more than 72 hours in advance, no additional fees are 

incurred. 

 
Refund Policy 
When a learner enrolls in the ACS LION program, the learner is granted access to the training and 

credentialing program for 90 days, and up to two (2) attempts to take the program assessment. No 

extensions to the 90 day time limit will be granted. 

 

Provided the person enrolling in the ACS LION program meets eligibility criteria (at least 18 years old, 

presence in the United States), enrollment in the program is non-refundable and non-transferable. 
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Program access and participation is granted for a period of 90 days from the date of enrollment. 

Learners must successfully complete the program (including the program assessment) within 90 days 

of enrollment, or their enrollment will expire, and all fees are forfeited. No extensions to the 90 day 

time limit will be granted. 

 

Program Format 
The ACS LION program is delivered in a self-paced sequential format using an online learning 

management system (Canvas). There is no in-person requirement, and the program does not need to 

be completed in one sitting.  

 

The program consists of: 

• Ten modules, which align to both CMS requirements and the PONT standards for navigation. 

Each module has an overview, lessons, and a quiz. 



https://support.proctoru.com/hc/en-us/articles/115011772748-Equipment-Requirements
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/health-care-professionals/resources-for-professionals/patient-navigator-training/terms-of-use.html
/health-care-professionals/resources-for-professionals/patient-navigator-training/privacy-notice.html
https://cancer.badgr.com/
https://cancer.badgr.com/
https://cancer.badgr.com/
https://cancer.badgr.com/
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Use of the ACS LION Credential 
The ACS offers the ACS LION program to provide training and credentialing for non-clinical patient 

navigation.   

ACS grants limited permission to individuals who have met all of the credential eligibility criteria, 

passed the applicable assessments(s), and/or maintained their credential per the ACS recertification 

requirements, and received notification of certification from the ACS to use the ACS LION credential 

that have been granted to them. 

ACS LION is a 





https://support.proctoru.com/hc/en-us/categories/115001818507
https://support.proctoru.com/hc/en-us/articles/115011772748
https://go.proctoru.com/users/10978434/system-metrics/new
https://guardian.meazurelearning.com/
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Before Logging in to Take the Assessment 
Learners will access the program assessment through their Canvas account. On the day of the 

program assessment, be sure to: 

1. Have a non-expired, government issued ID (e.g., driver’s license, passport, etc.) with a photo. 

The name on the ID must match the name on the test-taker’s ProctorU account. 

Acceptable primary IDs: Driver’s license, Passport, Temporary government-issued ID, any 

https://guardian.meazurelearning.com/
https://go.proctoru.com/users/3425357/system-metrics/new
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having technical issues). The time to perform system checks and get connected to a proctor is not 

included in the 120 minutes allowed to complete the program assessment. 

An overview of the launch process is outlined below. More detail is available on the ProctorU website. 

1. Log in to your ProctorU account 2-3 minutes before your scheduled appointment. 

2. Pre-checks: If you don’t already have the Guardian Browser, you’ll be prompted 

to download it. You’ll be automatically guided through a series of equipment checks to make 

sure your system meets minimum requirements. 

3. Chatbox download: You will be prompted to download and run a LogMeIn Rescue applet file 

that will bring up a chat box allowing you to text with your proctor. If you have issues with 

this applet file, view these troubleshooting tips. 

4. Photos & Authentication: You’ll take a photo of yourself as well as your ID for identity 

verification purposes. 

https://support.proctoru.com/hc/en-us/articles/360043565051
https://support.proctoru.com/hc/en-us/articles/go.proctoru.com
https://guardian.meazurelearning.com/
https://support.proctoru.com/hc/en-us/articles/4830584441741


https://support.proctoru.com/hc/en-us/articles/360000601627-I-need-immediate-assistance-is-there-live-support-
https://auto.proctoru.com/chat


https://www.meazurelearning.com/exam-technology/meazure-exam-platform/online-proctoring-faq#:~:text=This%20page%20contains%20helpful%20information%20specific%20to%20candidates,For%20non-urgent%20matters.%20Call%20Us%201-855-772-8678%2C%20Option%201
https://www.meazurelearning.com/exam-technology/meazure-exam-platform/online-proctoring-faq#:~:text=This%20page%20contains%20helpful%20information%20specific%20to%20candidates,For%20non-urgent%20matters.%20Call%20Us%201-855-772-8678%2C%20Option%201
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Complaints and Disciplinary Actions 
To maintain and enhance the credibility of the ACS LION program, the ACS has adopted the following 

procedures to allow individuals to bring complaints concerning the conduct of credential holders. ACS 

will process complaints that violate PONT Standard 1: Ethics, which may concern conduct that is 

potentially harmful to the public or inappropriate for practice as a patient navigator (e.g., fraud, 

incompetence, unethical behavior). Appropriate treatment of sensitive information and fair decision-

making is ensured. 

In the event a credential holder violates the PONT Standard 1: Ethics and/or ACS LION policies, the 

ACS may reprimand or suspend the individual or revoke their credential.  

 

Grounds for Sanctions 
The grounds for sanctions under these procedures may include, but are not necessarily limited to:  

a.
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discretion contact other individuals who may have knowledge of the facts and circumstances 

surrounding the complaint. 

All investigations and deliberations of the Review Committee and ACS will be conducted in 

confidence, with all written communications sealed and marked "Personal and Confidential," and 

they will be conducted objectively, without any indication of prejudgment. An investigation may be 

directed toward any aspect of a complaint which is relevant or potentially relevant. Formal hearings 

will not be held, and the parties may, but are not required, to be represented by counsel. 
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Program Assessment Accommodations for Learners 
with Disabilities 
 
Overview 
In compliance with the provisions of Title III of the Americans with Disabilities Act (1990)(42 USC 

§12182 ), the American Cancer Society (ACS) provides qualified learners with a disability, who 

supply appropriate documentation, reasonable and appropriate accommodations in order for the 

learner to take the program assessment. The ACS 

 ACS
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must be submitted on the professional's letterhead. The documentation must provide a diagnosis of 

the disability and the test(s) used to determine the disability. The professional must also recommend 

specific accommodations. These recommendations should be based on testing that is not older than 

5 years prior to the application. T
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completed form within the ACS LION program in Canvas. Do NOT email this form to ACS. Once 
received, ACS will review the documentation and notify you if the accommodation request can be 
supported.  

 
Alternatively, you can upload a copy of documentation from an appropriate medical professional 
which includes all of the below details. 
 

 

Learner name: ______________________________________________________ 
 
Healthcare professional instructions 

 

Dear Healthcare Professional: 
 
The individual identified above is requesting testing accommodations for the American Cancer 
Society Leadership in Oncology Navigation program assessment. The ACS policy requires that 

learners requesting special testing accommodations submit current documentation of the 
disability from a licensed medical professional 
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Description of Disability: 
 
 

 
Recommended Accommodation(s): 

 Permitted background noise such as a radio or television 

 Speaking/reading aloud 

 Text to speech programs 

 Human assistance during exam (such as scribe or reader) 

 Food permitted 

 Additional exam time 

• If additional exam time is needed, how much additional time do you recommend (standard 

assessment length is 120 minutes): __________________ 

 Restroom breaks (in addition to the one break already allowed) 

 Use of headphones/earbuds/ear plugs 

 Screen magnifier (extension based applications will not be supported) 

 Personal external medical device(s) 

 Speech to text programs (extension based applications will not be supported) 

 Other (please specify): 

_________________________________________________________________________________

_________________________________________________________________________________ 

 

Signature: _______________________________________________________________________ 

Title: ___________________________________________________________________________ 

Printed Name: ___________________________________________________________________ 

Telephone: _______________________________ 

Date: ____________________________________  
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Statement of Nondiscrimination 


